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Our Mission is to help people.  

The Pocatello Fire Department/Bannock County Ambulance is honored to present our Annual Citizenôs Re-

port for Fiscal Year 2019 (FY19). It was an exciting and productive year for the department with many chang-

es and accomplishments as well as exciting projects and events in the works for the future.  

Emergency Response: 

We responded to 7,810 calls in FY19.   

§ Total calls are down 1.6% from FY18. While we do 

not have definitive information for the reason, we 

believe our work with the assisted living programs 

has contributed to the decline. 

§ Total calls are up 4.6% from FY14. 

§ Total calls are up 267% from 1995.   

 

Emergency Medical Services (EMS) calls continue to represent the majority (84%) of our service. Mean-

while, fire calls decreased 46%, demonstrating the randomness of the industry which is particularly evident 

with the low number of calls that occur in Pocatello. Friday was our busiest day of the week this year while 

Sunday was the slowest. The difference between our busiest day and slowest day is only 1.6%.  

 



In addition to emergency responses, the department 

remains very busy working on many important pro-

jects and conducting daily operations. 

 

Highlight of Activities & Accomplishments  

Successful 

Fire Year: 

The depart-

ment respond-

ed to 32 struc-

ture fires this 

year. All of the 

fires were held 

to minimal 

damage, just 

under 

$180,000 in loss. Most importantly, there were no 

serious injuries or deaths related to any of the struc-

ture fires.  

 

Employee Changes: 

Paramedic Barry ñJayò Castillo retired after 26 years 

of service. 

Captain Todd Deagle retired after 25 years of service 

and Captain John Miller retired after 17 years of ser-

vice. 

We also said goodbye to Office Manager Karlene 

Hall after 34 years of service and Tami Wilson after 

30 years of service.   

The department graduated three recruit academies 

this year in November, April, and August.  

 

 

 

Training: 

Training continues to be a high priority for our depart-

ment, second only to 

emergency response. The 

department completed 

many important trainings 

on topics including Natu-

ral Gas Leaks, Fire Shel-

ter Deployment, Wildland 

and CPR Refreshers, as 

well as Firefighter Safety 

and Survival. 

We also continue to work closely with partnering 

agencies. We participated in a large scale active 

shooter drill in conjunc-

tion with law enforce-

ment, a reunification drill 

with several partners and 

a drill with the airport. 

 

On the EMS side, 

9 paramedics 

recertified in Advanced Cardiac Life Sup-

port. 
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Master Planning 

Process: 

In FY19, we received the completed Master Plan 

from Emergency Services Consulting International 

for the Fire Department and Bannock County Ambu-

lance District. The master plan is an in-depth review 

of the departmentôs effectiveness and potential areas 

of improvement in relation to the communityôs cur-

rent risks and anticipated growth. The department is 

in the process of prioritizing recommendations and 

planning its implementation. 

Community Outreach: 

The department conducts outreach to increase aware-

ness and prevent injuries in the community. Staff 

were busy with many activities this year including: 

Cool Rain in the Park, Operation Warm, smoke de-

tector campaigns, fall prevention education, and pre-

school station tours.  We participated in the Environ-

mental Fair with Allstate, the Pocatello High School 

Expo and First Responder class, the Every 15-

Minutes drill, and Night Lights. We also utilize Face-

book and Nixle to keep the community informed. 

 

 

 

 

 

 

 

 

Mission Lifeline Award: 

For the fifth consecutive year, the Pocatello Fire 

Department and Bannock County Ambulance were 

recognized by the American Heart Association 

(AHA) for excellence in heart attack care. For the 

second year, the department received the ñ2019 Mis-

sion: Lifeline Gold Plus EMS Recognitionò Award. 

This is the most prestigious award presented by the 

AHA for efforts in improving systems of care for ST-

elevation myocardial infarction patients.  

 

Above the Call Award: 

Pocatello Fire Department Platoon B was awarded 

the ñAbove the Call Awardò for their exceptional 

response during the Safe Haven fire. Firefighters 

safely evacuated 47 people from the building, with 

six people transported to the hospital for smoke inha-

lation. There were no fatalities. 
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