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“Allstate decided to locate their Customer Service Contact Center in Eastern Idaho
(Chubbuck/Pocatello) because of the warm, friendly people, wage rates, limited
competition and P&C licensing rates. The people here are very service oriented, they
demonstrate a strong work ethic, and a desire to perform at a high level. People are
our biggest asset, if you can find the right people and position them for success, your
customers will be well cared for and safisfied with the service they receive”.

~ Jody Lewis, Site Leader

Allstate Contact Center
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ATc Structures “When we began to look for new manufacturing capacity to support expansion of
& Logistics our modular building business, we looked across western North America, including
o~ Washington, Montana, British Colombia and Alberta. We required a large space

suitable for a couple manufacturing lines, but more importantly, we needed an
available, quality-focused workforce and an economic climate favorable to business.
We found all three requirements in Pocatello, Idaho. During our due diligence, we
developed relationships with officials representing the municipality. They were eager to
help us be successful in establishing our manufacturing in Pocatello. Consequently, our
ramp up to operating in the Pocatello facility was painless, and support in hiring local
staff resulted in outstanding candidates committed to helping us achieve our business
goals.”

~ Shauna Peets, Senior Manager, Marketing Communications

ATCO Structures & Logistics
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“Hoku decided to locate its business in Eastern Idaho (Pocatello)
because of the low-cost and stable supply of hydroelectricity,
access to a highly trained workforce, low business operating costs,
and the strong support of the local government.”
~ Scott Paul, CEO
Hoku Materials

was [ | Andersgn “Pocatello is a wonderful community, large enough to provide full services and

opportunities yet small enough that an individual can make a difference. Nestled in
the hills, there are tremendous outdoor opportunities right in the middle of world class
and world known features such as Sun Valley, Yellowstone, Park City...Recreational
opportunities are tremendous. Pocatello has been a great place to raise my family,
with great educational and employment opportunities. Our firm, Myers Anderson
Architects works throughout the region and could easily locate anywhere in Idaho,
Wyoming, Montana, Oregon or Utah. | chose Pocatello because of the quality of
people | have the opportunity to associate with; a dedicated and caring community.”
~ Jerry T. Myers AIA, NCARB, Principal, Architect, Planner
Myers m Anderson

“The owners at Premier were originally from Southeast Idaho and thought about T oy
relocating early on in the first years of business. However; it was the great work force W
and material suppliers that were close by that made the decision to stay. We have
been located in Southeast Idaho for all of our 15 years and it couldn’t be better. We
expanded our facility three years ago by adding two additional manufacturing bays.
We had the opportunity to locate the expansion out of state but chose to stay and
keep everything on one campus. Not only is Idaho State University and BYU-Idaho close
by, we enjoy a low cost of living, friendly communities and the quality of life for our work
force can’t be beat. Southeast Idaho is our home and we will continue to grow our
business and expand our facilities here.”

~ Mike Ryan, CEO
Premier Technology, Inc.
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