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Work  Hard, 
Play Hard  & Live Well

IDLow utilities, low 
operating costs, 
affordable land,  
U.P. rail access, 
Interstate(s) 
access, commercial 
air service and a 
business friendly 
climate!

Access the Northwest with the  # 1  
Industrial & Innovative Leader in Idaho

POCATELLOPOCATELLO
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When people talk about Idaho’s favorable business climate, 
they’re talking about our stable, predictable tax rates, 
our low cost energy, and our affordable land.  They’re 
talking about our skilled and motivated workforce and our 
commitment to building and maintaining infrastructure to 
help businesses thrive.  Idaho offers a low cost of living and 
a quality of lifestyles that is second to none.  

In Idaho, we balance our budget without raising taxes.  We 
know the best way to help business is to provide tax and 
regulatory certainty, then to simply get out of the way.  
When Idaho business needs access to government, they find 
partners.  Our State policies recognize the importance of 

economic activity to our Idaho way of life, and that our communities can’t thrive without 
sustainable career opportunities.

There’s no better place to be than right here in Idaho.  Idaho is the best of many worlds.  
It is an excellent place to do business and an excellent place to get away from business.  
Whether you’re looking out for your bottom line, that big fish on the end of your line, 
amazing access to the best the West has to offer or other endless options for adventure 
and quality living, Idaho and Pocatello will exceed your expectations.

As Always - Idaho, “Esto Perpetua”

C.L. “Butch” Otter
Governor of Idaho

A Message from the Governor.. .

Photographs by Pocatello Parks & Recreation
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Pocatello  ~ 
Ahead of the 
Competition

Pocatello has ranked 6th as a 
Forbes “Best Small Place for 
Business” 6 years in a row!  
Pocatello has ranked 2nd on 
Forbes Cost of Doing Business 
index

Combine that with low utility 
rates, low payroll taxes, 
efficient operating costs in a 
favorable business climate and 
you have everything a business 
needs for a prosperous future.

The Milken Institute recently 
ranked the Pocatello MSA 3rd 
in growth rate of high-tech 
manufacturing companies.

Pocatello is located perfectly, 
with  a variety of transportation 
options and immediate access 
in any direction; I-15, I-86, 
Pocatello Regional Airport, 
Union Pacific Railroad

Photographs courtesy of LP Crowell

Photographs courtesy of Idaho State Journal

www.oldtownpocatello.com
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The BOTTOM  LINE favors IDAHO!
A p p l e s  t o  A p p l e s  C o s t  C o m p a r i s o n s *

H e r e ’ s  t h e  c o s t  o f  d o i n g  b u s i n e s s  i n  I d a h o  v s .  C A ,  O R  a n d  W A

*The above projections on comparative costs were acquired from a variety of reliable sources including the Bureau of Labor Statistics, the U.S. 
Department of Labor, the Oregon Worker’s Compensation Premium Study, the U.S. Energy Information Administration and the ACCRA Cost of Living 
Index and the Idaho Department of Commerce.  Job classification codes are from the National Council of Compensation Insurance.  The above data 
were current on October 14, 2011.  The data published above do not eliminate the need for an independent feasibility study or other due diligence. 
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It makes economic sense to 
do business in Idaho ~ you 

can play here, too!

How does YOUR  STATE compare?
E n t e r  Y O U R  l o c a l  c o s t  f a c t o r s

LABOR COSTS
Construction $ /hr
Industrial/Manufacturing $ /hr
Transportation $ /hr
Warehouse Labor $ /hr
Welders $ /hr

WORKERS COMPENSATION
Value is calculated as $
percentage of national
average by state ranking

FRINGE BENEFITS
(Estimated at 30% of payroll) %

UTILITY COSTS
Electricity (Cents per kw) ¢/kw
Natural gas (Cents per therm) ¢/therm

PROPERTY TAXES
(Avg. mill rate per $1000 of value) $ /K

CORPORATE TAXES
Corporate Income Tax %
Combined avg. Sales & Local tax %

COST OF LIVING
Composite avg. %

YOUR LOCAL FACTORS

Photographs courtesy of Ed Gygli

Photographs courtesy of Ed Gygli

Photographs courtesy of LP Crowell

Photographs courtesy of LP Crowell

Photographs courtesy of LP Crowell
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Pocatello . . .
Did we mention 
we are ahead of 
the Competition?

Idaho State University 
is one of just 36 schools 
currently certified by the U.S. 
Government to train cyber 
security professionals.

If you were a Pocatello 
resident, you could leave work 
at 5 p.m. today and be on the 
ski slopes, mountain bike trail, 
golf course, or on your favorite 
trout stream by 5:15 p.m.!

Forbes magazine ranked 
Pocatello “8th Best Place for 
Business and Careers” among 
small metro areas (populations 
below 177,000). (Forbes 
5/2002)

 Photograph courtesy of Pocatello Parks & Recreation  Photograph courtesy of Lon Crowell

Photograph courtesy of Lon Crowell

  Photograph courtesy of Idaho State Journal

Idaho State University

Histor ic Main Street,  Downtown Pocatel lo

  Photograph courtesy of Pocatello Parks & Recreation
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Why we located/expanded our 
Company to Southeast Idaho

POCATELLO IS OPEN FOR BUSINESS

“The owners at Premier were originally from Southeast Idaho and thought about 
relocating early on in the first years of business. However; it was the great work force 
and material suppliers that were close by that made the decision to stay. We have 
been located in Southeast Idaho for all of our 15 years and it couldn’t be better. We 
expanded our facility three years ago by adding two additional manufacturing bays. 
We had the opportunity to locate the expansion out of state but chose to stay and 
keep everything on one campus. Not only is Idaho State University and BYU-Idaho close 
by, we enjoy a low cost of living, friendly communities and the quality of life for our work 
force can’t be beat. Southeast Idaho is our home and we will continue to grow our 
business and expand our facilities here.”  

~  Mike Ryan, CEO 
Premier Technology, Inc.

“Allstate decided to locate their Customer Service Contact Center in Eastern Idaho 
(Chubbuck/Pocatello) because of the warm, friendly people, wage rates, limited 
competition and P&C licensing rates.  The people here are very service oriented, they 
demonstrate a strong work ethic, and a desire to perform at a high level.  People are 
our biggest asset, if you can find the right people and position them for success, your 
customers will be well cared for and satisfied with the service they receive”.
						                ~  Jody Lewis, Site Leader
							       Allstate Contact Center

“Pocatello is a wonderful community, large enough to provide full services and 
opportunities yet small enough that an individual can make a difference.  Nestled in 
the hills, there are tremendous outdoor opportunities right in the middle of world class 
and world known features such as Sun Valley, Yellowstone, Park City…Recreational 
opportunities are tremendous.  Pocatello has been a great place to raise my family, 
with great educational and employment opportunities.  Our firm, Myers Anderson 
Architects works throughout the region and could easily locate anywhere in Idaho, 
Wyoming, Montana, Oregon or Utah. I chose Pocatello because of the quality of 
people I have the opportunity to associate with; a dedicated and caring community.”
			   ~ Jerry T. Myers  AIA, NCARB, Principal, Architect, Planner 

M y e r s  ■  A n d e r s o n

 Myers  n  Anderson                         

PREMIER Technology

“Hoku decided to locate its business in Eastern Idaho (Pocatello) 
because of the low-cost and stable supply of hydroelectricity, 
access to a highly trained workforce, low business operating costs, 
and the strong support of the local government.”

~  Scott Paul, CEO
Hoku Materials

“When we began to look for new manufacturing capacity to support expansion of 
our modular building business, we looked across western North America, including 
Washington, Montana, British Colombia and Alberta. We required a large space 
suitable for a couple manufacturing lines, but more importantly, we needed an 
available, quality-focused workforce and an economic climate favorable to business. 
We found all three requirements in Pocatello, Idaho. During our due diligence, we 
developed relationships with officials representing the municipality. They were eager to 
help us be successful in establishing our manufacturing in Pocatello. Consequently, our 
ramp up to operating in the Pocatello facility was painless, and support in hiring local 
staff resulted in outstanding candidates committed to helping us achieve our business 
goals.”		
		  ~  Shauna Peets, Senior Manager, Marketing Communications
						             ATCO Structures & Logistics
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Heavy & Light Industrial, 
Manufacturing; Zoned & Permitted

Industrial

Industrial & Manufacturing

Warehouse & Distribution

Pocatello 
Regional AirportLight Industrial

Commercial
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Heavy & Light Industrial;  
Ample & Available ~ with ACCESS

Nor th Por tneuf Tax Increment Distr ic t

Naval  Ordinance Tax Increment Distr ic t

86

15

86

15

15

Pocatel lo Airpor t  Tax Increment Distr ic t

86

Pocatello Airport TIF; 
over 500 acres of available 

flat leasable ground with on-
site Access to AIR, RAIL, and 

INTERSTATE (I-86; I-15 minutes 
away); 3200 acres total  possible

North Portneuf TIF; approx. 
540 acres of ground with 

Potential On-Site Access to RAIL 
and Close Access to INTERSTATE 

(I-86; I-15 minutes away)

Naval Ordnance TIF; over 1.4 
Million s.f. of Built Space on 

150 acres with Potential On-Site 
Access to RAIL and Close Access 

to INTERSTATE (I-86; I-15 minutes 
away)

84

84

84
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As a resource for your evaluations - 
Businessmen, economic specialists and government 
officials are ready to answer your questions.

These community leaders have already walked in an Idaho business manager’s boots.  
They understand the management challenges that confront every corporate manager.  
Contact any or all of them and they will respond with competence and expertise.

For State services call Gynii Gilliam or Roger Madsen
Gynii A. Gilliam ~ Chief Economic Development Officer, Idaho Dept of Commerce
Her job is to keep the Governor fully informed and to assure your company is fully served.
PO Box 83720 | Boise, ID 83720-0093 | Phone: (208) 334-2470 x2134 

Roger B. Madsen ~ Director of Idaho Department of Labor
“We are your partner in business and we are your career resource” and the Department of 
Labor also provides the programs listed below.
317 W. Main Street | Boise, ID  83735 | Phone: (208) 332-3570

Customized Recruiting Services ~ Experienced labor workforce 
consultants can visit your company to identify needs and then match 
employee prospects to the skills, training and experience needed to fill 
your jobs with productive men and women.

Customized Workforce Training ~ Workforce training can be 
customized to your specific requirements.  Idaho supports educational 
and training programs to provide skill sets to suit your needs.  Financial 
assistance is available to eligible companies to train new employees.

Workforce Training Network ~ Idaho maintains a network of 
workforce training programs through its 25 offices to meet the needs of 
companies throughout the state.

Other Business Resources ~ The DOL cooperates with the 
Idaho Department of Commerce on a variety of business assistance 
programs.  These include trade missions to export markets, community 
development block grants, rural economic development and offers 
procurement assistance to Idaho companies to expand their sales to 
federal, state and local governments.

Ch ie f  Pocate l lo
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A bounty of practical information on zoning laws, environmental issues, financial 
incentives, public/private working relationships, workforce training and other factors is 
available through these individuals.  They are ready to share their Idaho experience.

John Regetz ~ Director, Bannock Development Corporation (BDC)
His purpose; mediate, facilitate all of your needs during the due diligence process.
1651 Alvin Ricken Drive | Pocatello, ID 83201 | Toll Free: 1-866-395-3500 | john@bdcidaho.org

Mayor Brian Blad ~ Mayor, City of Pocatello
Mayor Blad’s purpose; to facilitate your needs and to assure your company is fully served.
PO Box 4169 | Pocatello, ID 83205-4169 | Phone: (208) 234-6163 | mayor@pocatello.us   

Mayor Steve England ~ Mayor, City of Chubbuck
Mayor England is willing to help Pocatello assure that your company needs are fully served.
P. O. Box 5604 | Chubbuck, ID  83202 | 208-237-2430 | sengland@cityofchubbuck.us  

Lon Crowell ~ Director of Planning & Development Services, City of Pocatello
His purpose; to administer/implement Planning, Development, Economic Development.
PO Box 4169 | Pocatello, ID 83205-4169 | Phone: (208) 234-6184 | lcrowell@pocatello.us 

Matthew J. Hunter ~ President & CEO, Greater Pocatello Chamber of Commerce
His purpose; assist BDC and City of Pocatello in providing access to local business community.
PO Box 626 | Pocatello, ID 83204 | Phone: (208) 233-1525 | mhunnter@pocatelloidaho.com 

Stephanie Palagi ~ Executive Director, Old Town Pocatello Inc.
Her purpose; to administer goals that serve the business needs of Historic Old Town Pocatello.
P.O. Box 222 | Pocatello, Idaho 83204 | Phone: (208) 232-7545 | spalagi@oldtownpocatello.com   

Dan Cravens ~ Pocatello Director, Idaho Department of Labor
His purpose; to administer/implement Idaho Department of Labor programs and resources.
PO Box 4087 | Pocatello, ID 83205-4087 | (208) 236-6710 | dan.cravens@labor.idaho.gov

Mark J. Lupo ~ Community Relations Representative, Idaho Power
His purpose; to provide information and communication with Idaho Power to serve you.
301 E. Benton St. | Pocatello, ID 83201 | Phone: (208) 236-7730 | mlupo@idahopower.com

For City or County services, please feel free to 
contact the following persons ~ 
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Idaho State University .. .

Nuclear Accelerator Center,  ISU

Idaho State University, a Carnegie-classified 
doctoral research and teaching institution 
founded in 1901, attracts students from 
around the world to its Idaho campuses. 
At the main campus in Pocatello, and at 
locations in Meridian, Idaho Falls and Twin 
Falls, ISU offers access to high-quality 
education in more than 280 programs. 
Almost 14,500 students attend ISU, 
receiving education and training in those 
programs. Idaho State University is the 
state’s designated lead institution in health 
professions and medical education.

Idaho State University faculty and students 
are leading the way in cutting-edge 
research and innovative solutions in the 
areas of energy, health professions, nuclear 
research, teaching, humanities, engineering, 
performing and visual arts, technology, 
biological sciences, pharmacy and business. 
Idaho State University combines exceptional 
academics amidst the grand natural beauty 
of the West. ISU is at the heart of an outdoor-
lover’s paradise and a short drive to some 
of America’s greatest natural wonders and 
exciting outdoor recreation opportunities.

Incoming freshman, ISU

Per forming Theater,  ISU

Stephen’s Per forming Ar ts Center,  ISU
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Amazing set t ing,  ISU

Footbal l,  Basketbal l  are 2 of  many spor ts at  ISU

ISU athlet ics,  a community event in Holt  Arena

Holt  Arena, ISU

Idaho State University .. .
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Histor ic Main Street,  Downtown Pocatel lo

Financial Times’ fDi Magazine 
found Pocatello to be one of 
the top ten Micro Cities of the 
Future and ranked it 2nd in Best 
Economic Potential and 5th in 
Best Quality of Life.

The U.S. Census Bureau 
ranked Idaho as the #5 Best 
Homeownership rate in the 
Nation!

A var iety of  housing and architecture in Pocatel lo

Pocatello ranks in the top 10 
places to live cheaply qualifying 
as “some of the lowest living 
costs in the nation ….also have 
highly rated schools and low 
unemployment and crime rates”

Pocatello has 2 major freeways, 
Union Pacific Railroad and 
Pocatello Regional Airport 
providing transportation access 
to EVERYWHERE as the “Gate 
City” to the Northwest!

Pocatel lo High School,  a landmark for  the community

Pocatello . . .
is a Wonderful 
Place to LIVE

  Photograph courtesy of LP Crowell

  Photograph courtesy of LP Crowell

  Photograph courtesy of LP Crowell
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If culture is what you seek, then 
Pocatello is the place for you!  
Symphony, Theater, Zoo, Fort Hall 
replica, Shoshone Bannock Annual 
Festival, “Alive at 5”, Artwalk, 
Brewfest and more.  Come experience 
Pocatello!

Pocatello also borders Caribou 
National Forest and Mink Creek; 
many miles of mountain bike and 
mountain trails, ATV trails and OHV 
roads are in your backyard or just 
minutes from your home.

Pocatello has always been known as 
the “GATE CITY” for good reason; in 
addition to transportation, Pocatello 
is centrally located, within 2 hours 
in all directions from the most iconic 
landmarks and best year around 
recreation the West has to offer!

Pocatello . . .
is a Wonderful 
Place to PLAY

 Photograph courtesy of Pocatello Parks & Recreation

  Photograph courtesy of LP Crowell   Photograph courtesy of LP Crowell

  Photograph courtesy of LP Crowell
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Pocatello ranked 2nd in Outdoor Life 
Magazine’s 2010 list of Best Towns for 
Hunters and Fishermen.  The West’s 
very best fishing, hunting, camping, 
backpacking, boating, kayaking, 
skiing and more... ALL within minutes 
to a couple hours away.
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US Interstate

Railroad

Location, Location, Location
Pocatello . . .

Is not only located close to all of the 
great places to play, it is also located in 
proximity to all of the great cities to do 
business with.  Located along two major 
US Interstates and Union Pacific rail it is 
also located in a prime location in the 
West, easily accessing the northwest and 
provding a prime connection between 
the northwest and southwest US.

Distance from Pocatello (in miles):
to American Falls Reservoir, ID: 	   26
to Lava Hot Springs, ID: 				      34
to Idaho Falls, ID: 						        50
to Twin Falls, ID: 							       114
to Henry’s Fork River, ID: 				   124
to Jackson Hole, WY: 					    140
to Salt Lake City, UT: 					     165
to Sun Valley, ID: 						      165
to Park City/Deer Valley, UT: 		  200
to Yellowstone N.P., WY: 			   215
to Boise, ID: 								        235
to Helena, MT: 							       320
to Coeur D’Alene, ID: 					    527
to Spokane, WA: 						      560
to Sandpoint, ID: 						      572
to Las Vegas, NV: 						      580 
to Denver, CO: 							       595
to Portland, OR: 							      660
to Seattle, WA: 							       735

Photographs courtesy of LP Crowell
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Established in 1889, Pocatello, also referred to as 
the “Gate City” or the “Gateway to the Northwest” 
has a rich and wonderful history and served an 
integral part in the settlement of the American West.    
Pocatello is located at the mouth of the Portneuf 
River Canyon as it opens up into the broad Snake 
River Plain.  Pocatello is located at the intersection 
of U.S. HWY 86 and U.S. HWY I-15 with access to 
Pocatello Regional Airport and Union Pacific Railroad.  
Pocatello has always welcomed visitors, tourists, 
new residents and new businesses and continues to 

receive recognition from national publications for the city’s business-friendly approach to starting 
and operating a business.  Pocatello is a diverse community with a strong community bond, known 
as the “smile capitol” and self proclaimed “volunteer capitol”.

Pocatello has always served a pivotal role access to the northwest as European and American 
trappers/ explorers began coming into the region circa 1810.  In 1825 to 1826 Peter Skeen Ogden 
led a beaver trapping expedition along the Snake River and its tributaries.  In 1843 Captain John 
C. Freemont led a military surveying expedition that mapped much of the West.  His party stopped 
at Fort Hall, just north of what is now Pocatello. As pioneers, gold miners, and settlers traveled 
the Oregon Trail, they passed through the Portneuf Gap south of town and used Freemont’s 
maps extensively in their travel.  Passing through Pocatello, early overland travelers broke off the 
Oregon Trail near Fort Hall on their way to California. 

Business is presently thriving in Pocatello!  With over $1 Billion invested and over 800 new 
jobs created in 2011, the future looks bright.  Pocatello today offers access to cutting-edge 
telecommunications services and is home to many high technology companies which continue to 
expand.  From the early days of the Oregon Short Line to today’s Union Pacific, the railroad has 
had a large presence in Pocatello and continues to be among its top 10 employers.  Pocatello also 
continues its tradition as a hard working blue collar community in industry and manufacturing.

Amazing Historical Significance
Pocatello . . .
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Our philosophy is simple, our economic development 
experts do everything they can to help your business 
relocate to Pocatello or expand once you are here.  We are 
a pro-business community that is proud of the successful, 
cooperative partnerships we’ve established between public 
and private sectors.

We know that we can cut your cost of doing business by at 
least 25%.  Why, because we offer access to cutting edge 
technology, ample commercial and industrial space, utility 
rates ranked among the lowest in the nation, an educated 
and well trained workforce, a lower cost of living, and air, 
rail and ground transportation at the intersection of I-15 
and I-86.

Pocatello also has a lot to offer your family and employees.  
Visit our parks and museums, attend a performance at the 

ISU Stephens Performing Arts Center, cheer on the athletes at the Wrangler Million 
Dollar Pro Rodeo, Simplot Games and Southeast Idaho Senior Games or simply find time 
to play outdoors–picnicking, swimming, hiking, biking, fishing. 

Pocatello, Idaho really is the ideal location.  Don’t take our word for it, though.  Learn 
why our community has been recognized by Forbes.com, fDi Magazine, Outdoor Life, 
This Old House Magazine, American Cowboy and more!

My staff and I are ready to help you and your business come to Pocatello.  Please feel to 
contact me at mayor@pocatello.us or 208.234.6163 for more information.  I look forward 
to hearing from you!

Brian C. Blad
Mayor

A Message from the
Mayor of Pocatello . . .

Photographs courtesy of LP Crowell
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Finding YOUR local support

Photographs courtesy of Idaho State Journal

Bannock Development Corporation
http://bannockdevelopment.org/

Greater Pocatello Chamber of Commerce
http://www.pocatelloidaho.com/

Historic Old Town (Downtown) Pocatello
http://www.oldtownpocatello.com/

Pocatello Development Authority 
Phone: (208) 234-6583

VISIT POCATELLO
http://www.visitpocatello.com/

Eastern Idaho Development Corporation 
Samantha Damron

Phone: (208) 232-4921 
damrsama@isu.edu

SBA 504 LOAN PROGRAM, 
POCATELLO REVOLVING LOAN FUND
INDUSTRIAL LANDS REVOLVING LOAN FUND 
USDA INTERMEDIARY RELENDING PROGRAM

http://www.pocatello.us/main/documents/edev/
edev_edic.pdf

Southeast Idaho Council of Governments 
Phone: (208) 233-4032 
http://www.sicog.org/

Idaho State University Bengal Solutions
http://isu.edu/cob/bengalsolutions.shtml

BROCHURE
http://isu.edu/cob/pdf/Bengal%20Solutions.pdf

Idaho Department of Business
WHY YOU SHOULD START/BRING YOUR BUSINESS IN/TO IDAHO

http://www.youtube.com/idahocommerce
STARTING A BUSINESS IN IDAHO

http://business.idaho.gov/Default.aspx?tabid=467&As
pxAutoDetectCookieSupport=1

State Workforce Development Fund 
Phone: (208) 334-6298 
http://labor.idaho.gov/publications/workforce_
training_fund.pdf

Idaho Department of Commerce
http://commerce.idaho.gov/
http://www.state.id.us/business/

INCENTIVES
http://commerce.idaho.gov/assets/content/media/
incentives-flip-book/pdf/561142991.pdf

GUIDE TO STARTING A BUSINESS IN IDAHO
www.labor.idaho.gov/publications/start.pdf

Idaho State Tax Commission
http://tax.idaho.gov/p-businesses.cfm

Idaho - U.S. Small Business Administration
http://www.smallbusiness3.com/pdf/english/idaho.pdf
http://www.sba.gov/about-offices-content/2/3115
http://www.sba.gov/category/navigation-structure/
starting-managing-business

USDA Rural Development 
http://www.rurdev.usda.gov/id/

EASTERN IDAHO AREA OFFICE
Phone: (208) 785-5840 
http://www.rurdev.usda.gov/id/area.htm

Idaho Small Business Development Center
SMALL BUSINESS STARTUP GUIDE

http://www.idahosbdc.org/

Idaho Small Business Solutions
http://www.idahobizhelp.org/

FREQUENTLY ASKED QUESTIONS
http://www.idahobizhelp.org/faqs_answers.htm

Eastern Idaho Economic Development Partners
http://www.easternidaho.org/

Eastern Idaho Entrepreneurial Center
http://www.idahoecenter.org/idahoecenter/

BUSINESS RESOURCES
http://www.idahoecenter.org/idahoecenter/
rightBarImages/Business%20Resources.pdf

Electronic Copy of this Brochure
http://www.pocatello.us/main/documents/edev/
edev_pocatello.pdf



Respecting Our Past, 
Building the Present, 
Creating Your Future

I D A H O
POCATELLO


